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KNOW-HOW DIRECT FROM | THE ENERGY SUPPLIER

Innovative energy and system solutions

Active research and development, plus innovative, effi-
cient and economical energy and system solutions:
these have made HOPPECKE a renowned energy supplier
over the 80 years of its history. And moreover it is an in-

dependent family concern, trusted by customers and
partners worldwide.
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HOPPECKE Group Service company set up in 2007

What count for us are top quality and maximum reliabili-
ty of our products — and of course our service too! As ser-
vicing experts, here too we leave nothing to chance. With
the establishment of a separate HOPPECKE Service com-
pany in 2007 we underlined in an impressive way the
great importance which our company has long placed on
service. With this concept we offer a complete service for
a wide range of products and for many types of industri-
HOPPECKE company headquarters in Brilon, Germany al battery.




Service to guard against bottlenecks and failures

Batteries and chargers are not only important
capital goods — they are also the motor of your
logistical processes. And, as the last link in the
chain, they back up data in the event of a mains
power failure, also protecting and even saving
lives! For a permanent guarantee of the functio-
nal capacity of your batteries and chargers to
provide you with operational reliability and energy
availability, regular and professional service is
an absolute must. The HOPPECKE Battery and
Charger Service Team will carry out this respon-
sible task for you. So that you can concentrate
100% on your core business.
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MOTIVE POWER AND

BACK UP

The HOPPECKE Service for batteries and chargers

m Know-how direct from the manufacturer: HOPPECKE-
owned service company giving uniform quality and
complete European coverage

| Everything from a single source: competence in
lead-acid, nickel technology and nickel-metal hydride
products, and for all types of industrial batteries

m Maximum flexibility: service packages for varying
operating requirements and budgets

m Competence over a broad spectrum: servicing of
monitoring and battery management systems

m Black on white: documentation of each energy system
for optimisation geared to demand

| Statutory testing: partner for all safety testing on
batteries and chargers

m Certified work:
repair of HOPPECKE explosion-proof batteries

W Guaranteed quality:
qualified and professional service personnel

B Round the clock availability:
24 hours a day, 7 days a week



OUR SERVICE PLUS FOR

Cut costs

We top up your batteries at optimum intervals
so that they are always filled to the ideal level.

Avoid losses of capacity

Depending on their use, we clean your batte-
ries as required. As a result, you have full
capacity at all times, since there are no earth
leakage due to dirty cell surfaces.

Reliable forward budgeting

Our thorough and reliable testing of your batte-
ries and chargers makes it easier for you to
budget for the future.

Proof of safety

We check the safety of your batteries and
chargers and provide you with informative and

recognised certification.

FULL MOTIVE POWER

Quickly on the spot in case of need

We are available to you 24 hours a day, 7 days
a week. And if there is an emergency, our ser-
vice team will be with you as soon as possible.

Optimise life expectancy

We make a comprehensive analysis of the
utilisation of your energy systems, thereby opti-
mising the life of your batteries and chargers.

Minimise damage

We train your employees directly on site in the
optimal handing of batteries and chargers.

HOPPECKE Service for Motive Power

m Prompt water refilling
m Careful cleaning

® Annual inspection

® Annual safety check

m Rapid assistance on site

m Professional training

m Competent systems advice



